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October 27, 2009

Mr. Barry Bradshaw
21777 Bluebird Lane
Frankfort, IL 60423

To whom it may concern:

I am happy to recommend Barry Bradshaw to you. Barry has been a lifesaver for the preschool and for
me personally over the past five years. He has repaired the computers in the preschool office on
numerous occasions. He has also upgraded our computers and our systems operate more effectively
because of his expertise. Barry has been a teacher on many occasions who has showed us how to
accomplish our work more efficiently and professionally. He often helps us to resolve a problem over-
the-phone or through email. Consequently we are able to resolve problems quickly and proceed with
the work. Last summer Barry helped the preschool purchase a copier on the internet at a considerable
savings. Recently, Barry has set up a database program for us, and instructed us on how to do a mail
merge for a large project.

Barry has also worked on the six computers that are located in the preschool classrooms. These
computers are older models that have been donated to the preschool, and they often need to be
repaired because they are constantly being used by children who are three and four years old. This year
Barry has acquired newer computers and monitors for the preschool classrooms from one of his
customers who wanted to donate them to a non-profit organization. Barry picked them up, cleaned the
hard drive, re-programmed them, set them up in the preschool classrooms, and removed the old
computers. | have always found Barry to be a man of good character who you can depend on to get the
job done.

On a personal note, Barry has worked on our family computer. He picked up the pc within 24 hours
after we called him. He replaced the broken part (power source) and returned it to us in 24 hours and
his cost was very reasonable. He left with the assurance that we should call him if we have any
additional problems because he always guarantees his work. However, the computer has worked
perfectly since Barry fixed it.

You can clearly see why | am happy to recommend Barry to you.
Sincerely,
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Nahcy SinK Preschool Director
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